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Interview Date: October 23, 2001 


Transcribed by Laurie A. Collins 


MS. BASTEDENBECK: Today is October 


23rd, 2001. The time now is 2312 hours. 
name is Christine Bastedenbeck. 


the New York City Fire Department. 


My 
I'm with 


Tonight 


I'm conducting an interview with the 


following individual. 


Please state your name, your rank and 


your assignment. 


EMT MERCED: EMT Mary Merced, Division 


3. 

MS. BASTEDENBECK: What's your rank, 
Mary? 

EMT MERCED: EMT. 
Q. Can you please give me your account of 


the morning of September 11th, 2001. 


A. On September 11th well, 


let me go 


back. I work with Deputy Chief Goldfarb, and we 


were working 6 Charlie the night before. We had 


a meeting at 7:00 in the morning which exceeded 


our end of tour time. 


Once we left the meeting, 


monitoring SOD and I heard a police 
there was an explosion in the World 


It came in broken up, but I made it 


I was 
officer yell 
Trade Center. 


out. I told 


the Chief, "Did you hear that?" He said he heard 
what I heard, but I had to repeat it. The police 
officer gets back on again and says about an 
airplane but didn't complete the word. I said, 
"Oh, shoot." I said, "An airplane crashed into 
the World Trade Center." 


I quickly lit up the vehicle, and I'm 


heading towards Manhattan. 


Q. Where were you coming from? 

A. We were coming from -- we had a meeting 
here. 

Q. At the division office? 

A. At the division office, the Division 3 


office, right. 


I'm heading towards the Battery Tunnel, 


and all the while it's being confirmed, we're 


hearing it over EMS citywide and the PD radio and 


fire radio. When I was heading towards the 
Battery Tunnel, you could see the smoke on one of 


the towers. It was unbelievable. Initially I 


thought it was an accident. 
So we proceeded, made our way in heavy 
traffic into the Battery Tunnel. The second 


plane must have hit while we were in the tunnel, 


because as soon as I came out, both buildings 
were on fire. I just looked up in awe. I never 
thought that I would ever see this. 


It's ironic to talk about premonitions 


or stuff like that because two weeks prior to 
this -- I'm always talking about it. I always 


say that we're not prepared, that hazmat doesn't 


have enough training. I've got other training 
outside of here. I'm a WMB technician, I got the 
national certification from Jersey City Medical 
Center and stuff like that. 

I'm always saying I learned more and I 
know that when I was taught in hazmat, they 
thought me this much is not enough. Chief 
Goldfarb, the funny thing when we started our 6 
Charlie tour that Saturday night prior to this 
happening, he said, "Mary, you know what? I'm 


going to check all the MERVs and the LSU trucks 


because if something happens then I'll be sure 
we're prepared." It's funny, Saturday night, 
Sunday night and Monday night we did it. You 


wouldn't have thought that he would be right. 


Anyway, we got to the scene. A bunch 


of fire trucks and police, fir quipment, 


everybody you can think of who was there were 


getting there or trying to get there. We got out 


of the vehicle. We grabbed the command board, 
something we seldom use. We used it one other 
time on a job. 

I parked on the West Side Highway 
between Albany and Liberty Street, number one X 
marked on the map. We proceed up the West Side 
Highway towards the south tower. I see Chief 
Goldfarb is on the radio and I believe he's 
talking to Chief Gombo who is in the south tower. 

Chief Goldfarb says, "Come on, Mary." 
I said, "Where are we going?" He said, "We're 


going into the south tower." It's customary we 


set up treatment and triage in the fire building. 
I look up and I said, "Chief, we're not going 


into this building. I said, Chief, the fucking 


wn 


hits going to fall," never anticipating the 


whole building but I just thought the floors up 


there. 

I said, "This is not an ordinary fire." 
1 said, "ee 
He said, "Mary, calm down." He probably thought 


I was being hysterical. He was thinking I was 


being hysterical. I was just putting my foot 
—— 
He gets on the radio. I don't know 


what he spoke to Chief Gombo about. He said, 


"Come on." I said, 


I said, "We have off-duty people here. 
We have units here, they need supervision, 
they're running around. He looked at me. I 
don't know what he told Gombo. We collected 


people. I took this off-duty guy -- I don't 


remember his name -- so he could help with the 
command board. 

We also had Kevin Darnowski. He was 
off-duty but in uniform. He was on the way home 
when it happened, and his wife worked in the 
north tower on the 90th floor. He told me that 
his wife was in that building. I gave hima hug 


and I told him, I said, "Don't go in that 


building. You stay with me because she may have 


gone out." 


All the time we saw debris falling, 
people either jumping or falling. 
Q. Where did you set the command board up? 
A. Okay. We went to -- fire had a command 
post across the street, right about here. 


Q. By Two World Financial? 


A. Maybe between her 
Q. On the West Side Highway, somewhere 


near Two World Financial? 


A. Off the West Side Highway. So we were 
there. I set up my command board right by Fire, 
behind their's. There was an underground 


driveway right behind them. That's where we 
were, outside. Then the chiefs were there. 
(Inaudible) so they can see what's what. 

Chief Goldfarb after a while, he says, 


"Mary, I want you to take everybody and move back 


into the entranceway to the underground 
driveway." So we did that. I'm over here trying 
to get units down. As a matter of fact, we had 


units down, that I put down on the command board 


that's still not erased. 
After a while he said, "You know what, 


I don't like the way this looks, Mary." He said, 


come, Mary, everybody, we're going to go." We 
went up to Vesey and West. We went up to Vesey 
and West. That's where we saw a lot of 
supervisors and units. 

All the while I'm like holding Kevin 


Darnowski's hand, because I didn't want him to go 


into that building. I knew if I let go of him, 
he would be gone. 


I look up at the north tower, and I see 


see colors all the way up there. I'm thinking to 
myself, geez, I said, is that clothes? I thought 
since the airplane crashed there, I'm thinking 
about maybe it's the clothes from the luggage or 
something. Then I see something else drop. Then 
I look. I see debris drop. And I look, and it 


was people. I could tell you almost every color 


clothing all the people that I saw fall had on, 


how they fell, if they tumbled, if they 
swan-dived. 

There was this one woman. She was 
dressed in white. ie = 31] by this time, he was in 


shock, almost catatonic. He said, "Mary, do you 


see that woman falling in white? He said, my 


wife had the same clothes when she left this 


morning." 


ERCED 9 


to watch out for that. 


I had to look because I 


knew we were close to the buildings and some of 


the people falling, debris was falling, and I had 


And the noise of the 


people hitting the ground. 


We were about 


ten yards from and the 


fire apparatus that was 


there, firemen and the 


ESU truck was there. We had set up a staging 


area with the buses on Vesey Street facing south. 


intersection. 


ESU, anyway, 


they threw us out of that 


They said, "We want everybody out. 


This is a tactical area." I didn't understand 


what that meant at that 


time, but I soon found 


out they expected some ground attack of some 


sort. 


of 


up 


The chief told us to go over in front 


the American Express 


building, everybody set 


their equipment and everything else in case we 


had any patients coming to this side. 


Q. When you set up by the American 


Express, you were still 


on the West Side Highway 


side or you were on Vesey Street? 


A. We were here. The buses were her 
QO. On Vesey. 
A. Facing south on Vesey, for egress. The 


chief had everybody go in front of the American 


Express building with their equipment, stretchers 


and everything, you know, the usual stuff. After 


a while the chief says, "You know what? I want 


everybody inside the building. I want everybody 
inside. I don't want anybody outside the 
building." 

As a matter of fact, Lillo was in our 
crowd initially. I'm thinking to myself -- I 
knew his wife was in there, probably (inaudible). 
Quinn was a friend of mine too. 


Anyway, everybody went inside the 


building, and I took it to Captain (inaudible). 
He works at Metrotech. He was with a group of 
supervisors. The chief and I, we were on West 


Street. We came back over this way. I tell you, 


all this time I don't hear any radio 


transmissions or anything. It was looking and 


doing automatically. I wasn't even so much 


concerned for my safety. We just do what we've 


got to do. 

All of a sudden, that's it, you hear 
the rumbling and it's getting louder and louder. 
I'm like, oh, shit. He said, "Mary, run!" I'm 


thinking, oh, shit, the building's falling. He's 


saying, "Mary, run!" 
We turned around and ran west on the 


West Side Highway. 


Q. You ran north? 

A. I'm sorry, this is north? I'm sorry. 

Q. On the West Side Highway? 

A. Yeah, so then the buses were facing 
the -- 

Q. They were facing east or west? 

A. They were facing west. 

Anyway, we were running north. We got 


around the corner on Vesey Street, and there was 


an ambulance, like the last ambulance in the 


staging area, with the doors open. The chief 
jumped in there. But I had passed him, so I was 
like in front of the bus. I remember he said, 
"Mar." I turned around, and I'm looking at 


this -- 


I can't even explain this. Everything 


is like in slow motion, like time stood still and 


it was slow motion. But I knew I couldn't turn 
back and go to the bus, so I had to keep on 
running. 

So I'm running, and I'm worried about 


the chief, that he's there. Nobody expected 


those buildings to implode. They were thinking, 


it's going to topple. When it's falling, you 


think it's going to topple. Where is it going to 
go? 

So I'm running, and people are running 
in front of me. They stop. They turn around. I 
think everything's over with. So I stop, all of 
a sudden the thing is coming at us. It was like 


in dark hell, like a nuclear blizzard. I 


couldn't explain it. You couldn't see in front 
of you. You couldn't breathe. You're inhaling. 
You're coughing. You're running. You can't see 
anything. 

Once the building fell because you 
could hear it -- you couldn't hear anymore. 
Everything was silent. It was like if I was ina 
desert. I turned around and police officers are 


telling me, and other people, that we can't go 


back. I said, "I'm going back." I said, "The 
chief is over there, and I've got people over 
there and I've got to find them." 

So when I went back, the first person I 
saw like through this cloud is Danny Rivera from 


Battalion 31. I looked at him. We both were in 


shock, of course, like everybody was. I said, 
"Are you okay, Danny?" He said, "Yeah, Mary, I'm 
okay." I said, "Where are you going? Don't go 
back there, Danny." He said, "I've got to find 
my partner." Everybody was concerned about 
finding their partners. You know how it is. 


I'm on the radio trying to call the 
chief. He's not answering me. In the mean time 
I'm thinking about chemical and biological 
secondary devices or if it was there. There was 
a Hazollah bus, and I said, "Danny, come, we've 
got to get masks." We got masks. I was handing 


out masks. Whatever they had there, I gave them 


out to people. I don't know. 
So I'm calling the chief. He finally 
answers me. I said, "Are you okay?" He said, 


"Yeah, I'm fine." He asked me where I was. I 


had made it back up towards North End. They had 


I believe it's the Embassy Hotel Suites. We were 


there. Chief Kowalczyk was there, Mike Ober. H 


helps as an EMT at Battalion 39. Chief Villani, 


the guy in the MERV. Police officers, firemen, 


hacking, coughing. I had my water. I was 


sharing my water with the firemen, with 
civilians. 
Chief Goldfarb finally came. We just 


started taking care of patients. We just turned 


the lobby of the Embassy Hotel Suites into a 
treatment triage transport area or whatever. We 
had I think it was a fire chief who had a 
dislocated shoulder. We had burns to legs, 
people in shock, minor injuries, leg, arm, smoke. 

I remember they brought Gary Smiley 
from Battalion 31. They brought him on a 


stretcher. I believe he on he threw himself 


under one of the apparatuses when the building 
fell. I think some people got hosed down, so 
they brought him in. He was in shock, all wet 
and everything else. 


He wanted to quickly get off the 


stretcher to go back. I'm saying, "Gary -- 


Gary is hyper anyway. "Gary, you're not going 


anywhere." "No, I've got to go back." I know 


he's not thinking clearly. I said, "Gary, you 


made it out alive. Don't go back and do 
something stupid." I said, "Stay here. Regroup. 
You don't know what's going to hit next." 


It's a funny thing, because I forgot to 


mention when Danny Rivera and I made eye contact 


there was an airplane overhead. You couldn't see 


up in the sky. You couldn't see anything. 
Danny, myself and I'm sure everybody else, we 
were ducking like trying to see where it's going 
to hit. All the psychological games that come 
after all of this. At that time you didn't know 
whether it was going to hit or not. 

I remember during that time as well the 
only radio transmission that I heard was Captain 
Deshore's. When she said she was heading towards 
Jersey and she was injured along with some other 
M.O.S., she was in need of medical assistance and 


they were taking a lot of people over ther 


That's the only transmission I heard. Anything 
else, everything was dead. 


Chief Gombo was with us, with other 


chiefs as well, at the Embassy Hotel Suites. 


They don't know what's going on, what's going to 
happen next, rather. So we had some people 
transported off the scene to hospitals, and the 


chiefs, they met and they discussed what their 


next plan was going to be. 


I remember the chiefs were in front of 


the Embassy Hotel Suites, and I'm there. I said, 


"Chief, I hear the rumbling noise. The other 
building's going to fall." He said, "I don't 
hear anything, Mary." I said, "Chief, the other 
building's going to fall." The other chiefs are 


looking at me like I'm going crazy. I said, 
"Chief Goldfarb, you know I have a keen sense of 
hearing. The other building is going to fall." 
Sure enough, another 30 seconds later, 
it got louder and louder. Then everybody is 
going to run, because we didn't see where the 


building toppled because we didn't know it 


imploded because you couldn't see anything. 
So now we're running, and we go back 


inside the building here and you couldn't go past 


the Embassy Hotel Suites because you could see 


the World Trade Center from there too. It's a 


big open area on the other side. So we ran back 
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in there and moved everybody to the left of the 


lobby, becaus trium there on the 


they have an a 


right, in case it topples on top of that 


building. 


So we were there, and it fell. Of 


cours smok 


mor more stuff, papers everywher 


, 


We got a little bit more patients. The chiefs, 


they do what they do, and I'm helping people, as 


EMTs. 


well as the other medics, Then some of the 


chiefs disappeared. 


I don't know where they went 


to. 

Then we heard 
in the hotel, so we had 
evacuated there, and we 
End. That's when Chief 
Chief Goldfarb would go 


because there was no mor 


there was no more O 


So that's wher 


with Lieutenant Terranova. 


right? 
Q. Ross Terranova 
A. Ross, yes, Ter 
QO. I noticed that 


that there was a gas leak 
to evacuate there. So we 


headed north on North 


Gombo they decided 


with Chief Gombo to 1 PP 


7 Metrotech, becaus 


EM over there. 


e we went. We went along 


That's his name; 


2 
ranova. 


you said 7 Metrotech, 


but you meant Seven World Trade -- right -- where 
OEM is? 

A. Yeah, I'm sorry. 

Q. That's okay. 

A. I'm sorry. Good thing you picked it 


up. I didn't realize it. 
We went to 1 PP, Chief Gombo along with 


Chief Goldfarb, made decisions and stuff like 


that. So that's where we were. We didn't sleep. 
The chief and I went back -- that same night we 


went back to the site. There was an EMS 


operation. 
on At Vesey and West? 
A. No. 


Q. Chambers and West? 


A. Chambers and West. Yeah, at Chambers 


and West. We were there lik very day. Then we 


hear that people are missing. They had the chief 
and I missing. Then the frustration not knowing 
who's missing, who's here, who's not. 

It happened, and I was down there 
yesterday. I know it happened, but it still 


hasn't registered. I'm pissed at my job for the 


lack of support. Just the fact that everyone 


(inaudible), my family, everyone's family, I'm 


sure. I mean, we've seen how much support we've 
gotten throughout the United States and the 


country, which is great. 


PF t—i—<i‘isSsSs*sCsiRS ironic because during this whole 


incident I wasn't even concerned about my safety. 
I'm here now and I'm not like -- while 

I'm lucky to be alive, I had a brush with death, 

you know, I don't even think about it that way. 


We all did what we had to do, everybody down 


there. I've gained respect for many people, many 
people, and lost some for some. 


It's going to take a while for 


everybody to heal because the scars are what's 


going to renain, 


eee 


never take my cell phone with me on the job. I 


always leave it in my purse or in the car. This 


day I took it. I didn't even think about it. 

My ex-husband called me on the phone. 
He said, "You're there, aren't you?" That day he 
had to pick up the girls for his visitation. He 
said, "You're there, aren't you?" I said, "You 
cannot believe what I'm looking at. You won't 
believe it." I said, "You know what? Tell the 
kids that I love them. I don't know when I'm 
coming home." 

I knew it was going to be a long 
operation. My family didn't hear from me until 


that night because the phones were down, the 


cells were down. Even my childhood friends 


called my mother, and my daughter who lives 


upstate, she was frantic. 

But I thank God that decisions that 
were made that day, even by Chief Goldfarb, 
putting those people in there. It would have 
been worse because we had 50 people easy. It 


would have been much worse. 
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But support that I've seen. I know 


everybody -- who knows, maybe everybody gets 


television, especially something of this 


magnitude. But, 


We should get 


don't feel it 


better, but 


you know, 


and I don' 


the dust has settled. 
I don't see that and I 


feel support. I really 


By the way, ay wife, she was safe 


in Brooklyn Hospital. He was a wreck. 


Unfor 
from 
pictu 
of mi 


same 


Even 


done 


tunately Lillo went in the building. Aside 


that, he was working. As you saw in the 


res, he was working anyway. Quinn, a buddy 


ne, that's how he is. I would have done the 


thing. I would have done the same thing. 


though I was on light duty, I would have 


the same thing. 


(Tape ended abruptly.) 


